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HHS releases interim final 
rule for No Surprises Act

What is it?
The No Surprises Act bans out-of-network providers 
from billing commercially insured patients an amount 
greater than if they had been an in-network provider. 
Starting January 1, 2022, patients may not receive 
a “surprise bill” from a provider that they did not 
choose or did not know was not participating in their 
insurance plan. 

To whom does it apply?
The No Surprises Act applies to facilities and healthcare 
providers rendering emergency and non-emergency care 
in hospitals and emergency rooms. ED doctors, hospital-
based physicians, and providers rendering emergency 
care are banned from balance billing more than the 
patient’s in-network provider for the same service.  In a 
non-emergency setting, hospital-based physicians are 
prohibited from balance billing while other physicians 
and providers (DME equipment, orthotics/prostheses, 
cardiac monitoring, and specialty laboratories) must 
obtain the patient’s written approval before billing their 
standard fees. 

Why does it matter?
The No Surprise Act requires providers to rethink their 
revenue cycle operations beginning with front-line 
identification of out-of-network providers, designing 
bill holds, providing patient education, and discussing 
network affiliations with contracted physician groups 
and forming a compliant dispute resolution process. 
Hospitals must meet regulation requirements by creating 
a one-page notification regarding a patient’s rights under 
the regulations and a consent form for out-of-network 
providers. Submitting a balance bill in violation of the 
No Surprises Act may result in a monetary penalty up to 
$10,000 per violation.

How can we help?
Savista can partner with clients to address the 
challenges of complying with the No Surprise Act. We 
assist with document creation, review of processes, 
education, development of a payment appeal policy and 
recommendations for oversight.

Know how.
Experienced, flexible and consultative revenue cycle management. 
We provide operational transformation services and insights to acute and ambulatory facilities 
and systems. We assist our clients in navigating the biggest challenges in healthcare: quality 
clinical care with positive patient experiences and optimal financial results.

Contact us today!
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